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 Subject: INSPECTION OF THE RESPITE UNIT, HILLEND CENTRE  
   
   
   

1.0 PURPOSE  
   

1.1 To advise members of the outcome of the inspection conducted by the Care Inspectorate in 
relation to the Respite Unit at the Hillend Centre. 

 

   
   

2.0 SUMMARY  
   

2.1 The Care Inspectorate carried out an unannounced inspection of the Respite Unit at Hillend on 
9 December 2013. 

 

   
2.2 The grades achieved continue to demonstrate the sustained improvement achieved by the 

service in recent years. 
 
Quality of Care and Support  5 Very Good 
Quality of Environment 5 Very Good 
Quality of Staffing                                         5 Very Good 
Quality of Management and Leadership      5 Very Good 
    

 

   
3.0 RECOMMENDATIONS  

   
3.1 That the Sub-Committee note the outcome of the Inspection.  

   
 
 
 
 

 
Brian Moore 
Corporate Director  
Inverclyde Community Health & Care 
Partnership 



 
4.0 BACKGROUND  

   
4.1 Inverclyde Council’s Respite Unit is registered to provide a short break and respite service to 

a maximum of 3 people (at any one time) with a physical disability, a learning disability or 
mental health problem.  A respite service is also provided to carers and relations in the 
community.  The service also provides support to clients outwith the Hillend Centre.  For 
example, staff will support someone in their own home providing a break for their main carer. 

 

   
4.2 The Respite Unit sits within the Hillend Centre in Greenock.  There are currently 3 single 

bedrooms each with full en-suite facilities, with plans to extend to a 4th bedroom in the coming 
months.  Those on respite can spend time in their bedrooms or the Unit’s sitting/dining room 
and conservatory.  Residents have access to a large, well maintained, secure garden. 

 

   
4.3 The inspection resulted in no recommendations or requirements for the service, within the 

three recommendations from the previous inspection in November 2012 outlined below all 
recommendations are now met. 

 

   
  First recommendation:   

The service should use the guidance from the Health and Safety Executive with the use of 
bedrails.  A system should be adopted that records checks made when using this equipment 
and should reflect when the equipment is maintained.  This is to comply with NCS Short 
Breaks and Respite Care Services, Standard 9.5 Feeling Safe and Secure. 

 

   
  Second recommendation: 

The service should review the current domestic support, and ensure that standards of 
cleanliness are monitored and maintained.  This is to comply with NCS Short Breaks and 
Respite Care Services, Standard 9 Feeling Safe and Secure. 

 

   
  Third recommendation: 

The service should retain the signatures and initials of all staff who administer medication.  
The service should record the temperature of the fridge that is used to store any medicines.  
This is to adhere to the Royal Pharmaceutical Society Guidance; The Handling of Medicines 
in Social Care and NCS Short Breaks and Respite Care Services, Standard 15.2 Keeping 
Well – Medication. 

 

   
4.4 Throughout the Inspection Report, there are a number of comments in relation to the staff and 

culture of the unit, coming together to reflect an overall very positive insight into the service 
provided at Hillend.  Several examples of these are outlined below. 
 
Within the Quality Theme, Care and Support, it is noted that people on respite and their 
relatives said that the manager has an “open door policy”, that staff are approachable and 
always make time to talk and listen to their comments or concerns.  Families said this put 
them at ease when a relative was on respite. 
 
The Respite Unit uses the key worker system.  Key workers keep in touch with families, make 
sure support files and plans are up to date and that respite periods are enjoyable and 
meaningful. 

 

   
4.5 Additionally, it is noted that support plans show that the service has good relationships with 

the social services and GP practice.  There were good examples of professional co-operation.  
Staff will contact GP’s if they have any questions regarding a client’s health or medication. 
During the inspection we saw that staff were friendly and respectful.  In conversation it was 
obvious they worked well as a team and displaying a positive attitude. 
 
Building upon this, within the Quality Theme, Staffing, it is highlighted that staff said that the 
manager encourages a transparent and open culture.  Staff said they feel comfortable 
discussing areas of their and colleagues’ practice. 

 

   
5.0 PROPOSALS   

   



5.1 The Inspection highlighted no further requirements or recommendations. 
 

 

   
6.0 IMPLICATIONS  

   
 Finance  
   

6.1 No financial implications.  
  

Cost Centre Budget 
Heading 

Budget  
Years 

Proposed 
Spend this 
Report £000 

Virement 
From 

Other Comments 

N/A 
 

 
 

 
 

 
 

 
 

 
 

 
Annually Recurring Costs/ (Savings) 
 

Cost Centre Budget 
Heading 

With 
Effect 
from 

Annual Net 
Impact £000 

Virement 
From (If 
Applicable) 

Other Comments 

N/A 
 

 
 

 
 

 
 

 
 

 
  

 

 Legal  
   

6.2  No specific Legal implications.  
   
 Human Resources  
   

6.3 No specific Human Resource implications.  
   
 Equalities  
   

6.4 No specific Equalities implications.  
   
 Repopulation  
   

6.5 No specific repopulation implications.   
   
   

7.0   CONSULTATIONS  
   

7.1 No specific consultation required.  
        

   
8.0 LIST OF BACKGROUND PAPERS  

   
8.1 Care Inspectorate Report.  
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