
2.0 SUMMARY 
  

2.1 The testing standards used by Inverclyde Council have been in place for a number of years and 
are based on the standards applied by the London Public Carriage Office which is recognised as 
the industry standard for the testing of public hire vehicles. 
 

2.2 At present no definitive inspection list is issued to operators. When inspections are carried out, if 
the vehicle has failed, a list of items requiring remedial action is issued to the operator and the 
supervisory staff at the test centre advises as to whether a paid retest is required or not. 
 

2.3 It was acknowledged that the procedures used are outdated and lacked clarity and transparency 
for all concerned. It was agreed that a definitive inspection manual based on the current test 
standards be collated in conjunction with an inspection list with defined retest criteria included.  
 

2.4 A bespoke Licensed Vehicle Inspection Manual including retest criteria (Appendix 1) and 
inspection list (Appendix 2) has been collated. 
 

2.5 To address the concerns raised about the amount of operators being charged retest fees for the 
retesting of items which took very little time to do so, it was agreed that retest statistics including 
the number of paid retests would be collated and supplied to Inverclyde Taxis Ltd on a quarterly 
basis.  
 

2.6 Statistics relating to the amount of both paid and unpaid retests have been collated over the 
period 10th August 2012 to 28th June 2013. During this period 495 licensed vehicle inspections 
have been carried out. Of the 495 inspections carried out, 7.3% of inspections were subject to a 
paid retest fee. This is despite a 56.8% first time fail rate. The claims made by operators that 
more often than not require to pay a retest fee are unsubstantiated. 
 

2.7 To address the concerns that on some occasions the retest fee being charged was not in relation 
to time taken to carry out the retest. It was agreed that consideration would be given to the 
introduction of a partial retest fee. 
 
 

  2.8 Despite the fact that the statement operators more often than not require to pay a retest fee is 
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1.0 PURPOSE  

   
1.1 The purpose of this report is to provide information and guidance on Inverclyde Taxis Ltd request 

that a licensed vehicle inspection manual should be introduced.  
 

 

1.2 That consideration should be given to the introduction of a partial retest fee for vehicles which 
have failed on items which require a limited amount of time to retest. 
 

 

1.3 The vehicle specification for Multi Access Vehicles be amended to allow N1 type approved 
vehicles with appropriate Single Vehicle Approval in addition to the M1 type approved vehicles 
currently permitted. 
 

 

   



unsubstantiated it is acknowledged that on some occasions the amount of time taken to carry out 
a retest does not warrant the current £59.00 retest fee. 
 

  2.9 It is proposed that a reduced partial retest fee be introduced to be used as per the retest criteria 
outlined in the Licensed Vehicle Inspection Manual. The level of this charge should reflect the 
time taken to carry out the inspection and related administrative duties. It is proposed this charge 
is in the region of £20.00. 
 

2.10 On 09th March 2011 the General Purposes Board agreed changes to the specifications for Multi 
Access Vehicles which allowed only M1 (designed and constructed for the carriage of 
passengers) Whole European Type Approved Vehicles to be licensed from 01st April 2013. It is 
now considered relevant to ask that N1 (designed and constructed for the carriage of goods) 
Whole European Type Approved Vehicles should also be licensed if the vehicles are presented 
with a suitable type approval document for it’s conversion to a passenger carrying vehicle. 
 

   
3.0 RECOMMENDATIONS  

   
3.1 That the Licensed Vehicle Inspection Manual including retest criteria and inspection list be 

adopted and introduced from Monday 04th November 2013. 
 

 

3.1 That a reduced partial retest fee be introduced to be used as per the retest criteria outlined in the 
Licensed Vehicle Inspection Manual. The level of this charge should reflect the time taken to 
carry out the inspection and related administrative duties. It is proposed this charge is in the 
region of £20.00. 
 

 

3.2 That N1 (designed and constructed for the carriage of goods) Whole European Type Approved 
Vehicles should also be licensed if the vehicles are presented with a suitable type approval 
document for it’s conversion to a passenger carrying vehicle. 
 

 

  
Ian Moffat 
Head of Environmental and Commercial Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



4.0 BACKGROUND  
   

4.1 Inverclyde Taxis Ltd met with the Head of Environmental and Commercial Services on 21st June 
2012 and again on the 10th August 2012. The purpose of these meetings was to address areas of 
concern held by the trade primarily around the transparency and consistency of the standards 
being applied by testing staff and the perception that a high number of operators were subject to 
retest fees which the trade felt were not justified. 
 

 

4.2 The testing standards used by Inverclyde Council have been in place for a number of years and 
are based on the standards applied by the London Public Carriage Office which is recognised as 
the industry standard for the testing of public hire vehicles. 
 

 

4.3 At present no definitive inspection list is issued to operators. When inspections are carried out, if 
the vehicle has failed, a list of items requiring remedial action is issued to the operator and the 
supervisory staff at the test centre advises as to whether a paid retest is required or not. 
 

 

4.4 It was acknowledged that the procedures used are outdated and lack clarity and transparency for 
all concerned. It was agreed that a definitive inspection manual based on the current test 
standards be collated in conjunction with an inspection list with defined retest criteria included.  
 

 

4.5 To address the concerns raised about the amount of operators being charged retest fees for the 
retesting of items which took very little time to do so, it was agreed that retest statistics including 
the number of paid retests would be collated and supplied to Inverclyde Taxis Ltd on a quarterly 
basis.  
  
 

 

4.6 To address the concerns that on some occasions the retest fee being charged was not in relation 
to time taken to carry out the retest. It was agreed that consideration would be given to the 
introduction of a partial retest fee. 
   

 

4.7 On 09th March 2011 the General Purposes Board agreed changes to the specifications for Multi 
Access Vehicles which allowed only M1 (designed and constructed for the carriage of 
passengers) Whole European Type Approved Vehicles to be licensed from 01st April 2013. It is 
now considered relevant to ask that N1 (designed and constructed for the carriage of goods) 
Whole European Type Approved Vehicles should also be licensed if the vehicles are presented 
with a suitable type approval document for it’s conversion to a passenger carrying vehicle. 
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