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1.0 PURPOSE  
   

1.1 The purpose of this report is to ask that Inverclyde Council approves the principles 
contained in the Carers’ Charter and renews its commitment as a key partner and 
signatory to the implementation of the Charter. 

 

   
   

2.0 SUMMARY  
   

2.1 Inverclyde Carers’ Council has updated its third edition of the Carers’ Charter and 
seeks Inverclyde Council, as a key partner, to become a signatory to this new edition. 

 

   
2.2 The Charter sets out rights and expectations of support that informal unpaid carers 

can access from a variety of agencies. 
 

   
2.3 The Charter fits with the Inverclyde Carers’ Strategy and the principles underlying the 

Single Outcome Agreement in Inverclyde. 
 

   
   

3.0 RECOMMENDATIONS  
   

        3.1 Inverclyde Council endorses the Charter.  
   

3.2 Inverclyde Council signs up to the Charter as a partner.  
   

3.3 Inverclyde Council directs that the principles of the Charter are upheld and 
implemented by staff in the Council.  

 

 
 
  Brian Moore 

Corporate Director  
Inverclyde Community Health & Care 
Partnership 

 



 
4.0 BACKGROUND  

   
4.1 This is the third edition of Inverclyde Carers’ Charter, which was originally developed 

by Inverclyde Carers Council in 2001. The updates have been necessary to reflect the 
changes in organisations that come into contact with carers. For example, the four 
social housing landlords in Inverclyde for the first time have agreed to uphold the 
principles of the Charter alongside other key public agencies, such as NHS Greater 
Glasgow and Clyde and Inverclyde Community Health and Care Partnership. 

 

   
4.2 Inverclyde Carers’ Council was founded in 1993 as a voluntary organisation consisting 

of carers and former carers, who promote the interests of carers by campaigning on 
their behalf and organising events to celebrate and raise awareness of the contribution 
that unpaid family carers make to our community.  Inverclyde was one of the first 
areas in Scotland to have its own Carers Charter, which is now being promoted at a 
national level. 

   
4.3 It is estimated that there are over 8,000 carers in Inverclyde.  Carers are recognised 

as equal partners in the delivery of care within both the national and local Inverclyde 
Carers Strategy ‘Getting It Right For Every Carer’.  These strategies reinforce the 
need for carers to be recognised, and to be made aware of their right to access 
support and services.  Often people do not recognise themselves as carers and need 
to be made aware by staff in all kinds of settings of the support that is available to 
them from a variety of agencies.  This is the case whether they are caring for 
someone with a mental health issue; long term condition; dementia or any impairment 
or illness, which requires carer support.   
 
The specific and unique role that Inverclyde Carers Centre, funded by the CHCP, 
plays in the lives in carers is also highlighted to encourage carers to make contact with 
services in an open and comfortable environment.  The Centre also offers opportunity 
to make new friends, gain support from other carers, as well as receiving advice and a 
listening ear from staff. 

 

   
4.4 The Charter fits with the outcomes of the Single Outcome Agreement, which promotes 

the principles of carers being involved, respected, recognised, safe, healthy, active, 
nurtured and achieving.  It also complements the Inverclyde Carers and Young Carers 
Strategies, which were coproduced with carers.  These documents inform carers 
about the type of supports that carers can seek from public agencies to support them 
to continue in their caring role and to have a life of their own apart from caring. 
 

 

   
4.5 The Charter outlines the practical support that is available for carers on a number of 

fronts including income maximisation, accessing short breaks and carers assessments 
including self assessment, which is often the key to identifying what support each 
individual requires and how to access this. 

 

   
4.6 The Charter also makes reference to Young Carers and promotes the principle that 

Young Carers also need to be recognised and supported to access the types of 
supports they require as well as have a life of their own outside caring. 

 

   
   

5.0 PROPOSALS  
   

5.1 It is proposed that Inverclyde Council becomes a signatory to the updated version of 
Inverclyde Carers Charter as a key partner, and promote its implementation across 
services. 

 

   
6.0 IMPLICATIONS  

   
6.1 Financial – There are no financial implications in respect of this report. 
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6.2 Legal - None  
   

6.3 Resources - None  
   

6.4 Equality – The Charter aims to have a positive impact on reducing the social and 
economic marginalisation of carers. 

 

   
   

7.0 CONSULTATION  
   

7.1   
   
   

8.0 LIST OF BACKGROUND PAPERS  
   

8.1 Inverclyde Carers Charter.  
   

8.2 Inverclyde Carers and Young Carers Strategy 2012-15.  
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