
 

 
 

 
 
 
AGENDA ITEM NO: 5  

 
 

  
Report To: 

 
Community Health & Care 
Partnership Sub Committee 
           

 
Date:  25th April 2013 

 

 Report By:  
 

Brian Moore 
Corporate Director  
Inverclyde Community Health & 
Care Partnership 
 

Report No:  
CHCP/33/2013/BC    

 

 Contact Officer: Beth Culshaw 
Head of Health & Community 
Care 

Contact No:  01475 715387  

    
 Subject: INSPECTION OF INVERCLYDE CHCP’S RESPITE UNIT  
     
   

1.0 PURPOSE  
   

1.1 To advise members of the outcome of the inspection conducted by the Care 
Inspectorate in relation to Inverclyde’s Respite Unit. 

 

   
   

2.0 SUMMARY  
   

2.1 The Care Inspectorate carried out an inspection of Inverclyde’s Respite Unit in the last 
week of November 2012. 
 
The service retained grade 5 Very Good for Quality of Care and Support and Quality 
of Staffing, and grade 4 Good for Quality of Environment, and improved to grade 5 
Very Good for Quality of Management and Leadership. 

 

   
   

3.0 RECOMMENDATION  
   

3.1 
 
 

3.2  

To note the positive outcome of the inspection and Inverclyde’s ongoing commitment 
to the provision of high quality Respite services. 
 
To note that an action plan to progress the improvements and recommendations 
contained within the Care Inspectorate Report has been agreed.  

 

   
   

 
 
 
 
 
 
 
 
   

Brian Moore 
Corporate Director  
Inverclyde Community Health & Care 
Partnership 



 
   

4.0 BACKGROUND  
   

4.1 Inverclyde’s Respite Unit, based at the Hillend Centre, was subject to an 
Unannounced Inspection in November 2012. 

 

 
4.2 

 
 
 

4.3  

The service offers a short break and respite service to a maximum of 3 older people at 
any one time and is also open to those with a physical or learning disability or mental 
health problem. 
 
The report commented positively on the services participation strategy, information 
and admission packs and the use of a performance pack based on the views of 
service users. Positive comments were also made regarding the use of feedback from 
service users and the benefit that service users obtained from the garden area.  

 

   
4.4 The following recommendations were made in relation to Theme 2, Statement 2, 

which is...”We make sure that the environment is safe and service users are 
protected”:- 
 
1. The service should use the guidance from the Health and Safety Executive 

with the use of bedrails.  A system should be adopted that records checks 
made when using this equipment and should reflect when the equipment is 
maintained.  This is to comply with NCS Short Breaks and Respite Care 
services, Standard 9.5 Feeling Safe and Secure. 

 
2. The service should review the current domestic support, and ensure that 

standards of cleanliness are monitored and maintained.  This is to comply with 
NCS Short Breaks and Respite Care services, Standard 9 Feeling Safe and 
Secure. 

 
3. The service should retain the signatures and initials of all staff who administer 

medication.  The service should record the temperature of the fridge that is 
used to store any medicines.  This is to adhere to The Royal Pharmaceutical 
Society Guidance: The Handling of Medicines in Social Care and NCS Short 
Breaks and Respite Care services, Standard 15.2 Keeping Well – Medication. 

 

   
   

5.0 PROPOSALS  
   

5.1 Inverclyde CHCP will continue to strive to improve the services provided at the Hillend 
Respite Unit. 

 

   
   

6.0 IMPLICATIONS  
   

6.1 Legal:  None  
   

6.2 Finance: There are no financial implications in respect of this report. 
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6.3 Personnel:  None  

   
6.4 Equalities:   None  



   
6.5 Repopulation:   None  

   
   

7.0 CONSULTATION  
   
   
   

8.0 LIST OF BACKGROUND PAPERS  
   

8.1 Care Inspectorate Report.  
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