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Inverclyde

council
AGENDA ITEM NO. 5

Report To: Education & Lifelong Learning Date: 16 March 2010

Committee
Report By: Acting Director of Education Report No:

EDUC/18/10/EH

Contact Officer: Elsa Hamilton Contact No: 01475 712824
Subject: Education Service Performance Report

PURPOSE

The purpose of the report is to inform members of the Education and Lifelong Learning
committee of the progress that Education Services has made in relation to achieving its
service objectives and how this contributes to the achievement of key corporate priorities.

The report is for the period January to March 2010.

SUMMARY

During the period January to March 2010, very good progress was made by Education
Services, schools and early years establishments in overtaking service objectives.

RECOMMENDATIONS

It is recommended that the committee approve the report.

Albert Henderson
Acting Director of Education
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BACKGROUND

The Education Service Performance Report outlines the progress that Education
Services has made in relation to achieving its service objectives.

PROPOSALS

None

IMPLICATIONS
Finance

From within budget.
Legal

Not applicable.
Personnel

Not applicable.

Equalities

Equalities are promoted at every level of the service in accordance with the council’s
employment policies.

CONCLUSION

The Education Service Performance Report outlines the very good progress made
during the period January to March 2010.

EQUALITIES ISSUES

None

LIST OF BACKGROUND PAPERS

None
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Table 1

Service: Education and Social Care Directorate

Indicator: Sickness Absence

Type of Indicator: Corporate Indicator

Relevance: High levels of attendance lead to higher levels of service

provision, heightened morale and, for the purposes of Best
Value, the provision of competitive and effective services.

Current Performance Level:

4.60% (Quarter 4: Oct - Dec 2009)

Target Performance Level:

5% (Council wide target)

Frequency of Monitoring:

Monthly

Analysis of Performance and
Service Commentary:

% levels of sickness absence have increased within Education
Services between quarter 3 and quarter 4 of 2009. All quarter
figures have been lower than the Council's target of 5%.

Trend: Exceeding target for annual performance.

Table 2

Service: Education and Social Care Directorate

Indicator: S5 Stage Staying-on rates

Type of Indicator: Key Performance Indicator

Relevance: High staying on rates lead to improved outcomes for more young
people.

Current Performance Level: | 84.7%

Target Performance Level: To match national average (79.7% in 2008/09)

Frequency of Monitoring: Annual

Analysis of Performance and
Service Commentary:

The S5 stage staying-on rate in Inverclyde was 5% above the
Scottish average. The current level of 84.7% is 2% above the
2008 level.

Trend: Exceeding target for annual performance

Table 3

Service: Education and Social Care Directorate

Indicator: S6 Stage Staying-on rates

Type of Indicator: Key Performance Indicator

Relevance: High staying on rates lead to improved outcomes for more young
people.

Current Performance Level: | 56.5%

Target Performance Level: To match national average (49.2% in 2008/09)

Frequency of Monitoring: Annual

Analysis of Performance and
Service Commentary:

The S6 stage staying-on rate in Inverclyde was over 7% above
the Scottish average. The current level of 56.5% is over 8%
above the 2008 level.

Trend:

Exceeding target for annual performance




