DHP Policy – September 2024
 Appendix 3

	Category


	Circumstances
	Maximum Duration of Award/ Award to be reviewed 
	Amount of DHP 
(up to the stated % of the shortfall between HB and the rent charge – or otherwise stated)
	Examples of Supporting Evidence
	Changes from Previous Policy

	1a.
	Claimants affected by the Social Sector Size Criteria (Working Age Housing Benefit claimants living in Housing Association tenancies)
	For the full financial year


	100% of the SSSC reduction

	HB, UC and Housing Association records
	UC and Housing Association records added to examples of supporting evidence

	1b.




	Benefit Cap
	Until end of financial year
	100%
	HB, UC and CTR records
	UC records added to examples of supporting evidence

	2a.
	Claimants supported by the Homelessness Service in the Private Rented Sector  
	12 months
	100%
	Homelessness records
	

	2b.
	Claimants supported by the Homelessness Service or from Temporary Accommodation into Social Sector housing  
	One- off payment
	Up to the equivalent of 1 week’s rent charge for the new tenancy 
	Housing Association notification 

Lease agreement
	

	2c.
	Two Homes – unavoidable overlap in housing cost liability.
	Up to 4 or 6 weeks, depending on circumstances.  

	The shortfall in total housing costs reasonably incurred
	HB, UC and Housing Association records
	New category

	3a.
	Financial Hardship – Less than £20 income over expenditure each week

	Until end of financial year
	75%
	Claimant statement/HB Assessment/ UC records
	UC records added to examples of supporting evidence

	3b.
	Financial Hardship – Less than £20 income over expenditure each week – aged less than 35years and housed private rented sector
	Until end of financial year
	100%
	Claimant statement/HB Assessment/ UC records
	UC records added to examples of supporting evidence

	3c
	Financial Hardship – Less than £50 income over expenditure each week – housed in the private rented sector and in exceptional circumstances
	Until end of financial year
	100% 
	Claimant statement/HB Assessment/ UC records
	UC records added to examples of supporting evidence


Notes
DHP is awarded in order of priority with applications meeting the criteria for Category 1 being the first priority to Category 3 being the lowest priority

Category 1

· Applicants in category 1 are not subject to a financial assessment 
· Those affected by the Benefit Cap– the lower of either the capped amount or the applicant’s housing costs as permitted by regulations.  

· Those on UC and affected by the Benefit Cap - in cases where the capped amount exceeds rent, other reasonable costs associated with housing can be included. For example, service charges, utilities up to the level of the capped amount or total housing costs (whichever is lower)’

Category 2

· Applicants in category 2 are subject to a financial assessment.  Applicants are approved where income is less than £20 more than essential expenditure.  Disability Living Allowance, Personal Independence Payment, Attendance Allowance and Scottish Disability Payments are disregarded as income although all other income is taken into consideration.

· Awards for claimants supported by the Homelessness Service in the Private Rented Sector are limited to the equivalent of the difference between the HB award and one rate above the LHA rate for the household’s requirements or the LHA 2 room rate, whichever is higher. Affordability of those supported by the Homelessness service or from temporary accommodation will be monitored closely subject to an upper annual budget of £10k. 
· An unavoidable overlap in liability for rent due to an individual moving home, not met by Universal Credit or Housing Benefit legislation. Awards may be considered where the applicant can demonstrate a need to move and either the delay in moving is due to the applicant awaiting assistance with furnishing so that they could reasonably be expected to occupy the property and can demonstrate that they have taken reasonable steps to achieve this; or where the applicant has moved to the new home, but the overlap was unavoidable.  
Category 3

· Applicants are approved where income is less than £20 more than essential expenditure.  Disability Living Allowance, Personal Independence Payment, Attendance Allowance and Scottish Disability Payments are disregarded as income although all other income is taken into consideration. This category will also be monitored closely and could be subject to review depending on the level of spend.
· In the private rented sector DHP is awarded based on the difference between HB or UC Housing costs and the LHA rate applicable to the household’s requirements or the 1 room rate for those aged under 35 years
· In the social sector  DHP is awarded based on the difference between HB entitlement or UC Housing costs and the rent charge
· Private rented sector claimants subject to Local Housing Allowance restrictions who are in “exceptional circumstances”.  Award DHP to meet the difference between HB or UC housing costs and one LHA rate above the rate applicable to the household’s requirements with a limit of the 2 room rate for those aged less than 35 years. Exceptional circumstances being situations that are particularly challenging and for an identifiable and specific reason, normally beyond the applicant’s control and more than the financial pressure experienced by most people who rely on welfare benefits.  Exceptional circumstances may be when support is provided by Macmillan Cancer Support or similar organisation; those with terminal medical conditions; unexpected personal or family problems or illness.
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