APPENDIX 2 – PERFORMANCE BY QUARTILE RANKING   Classification -  No Classification

CHILDREN’S SERVICES PERFORMANCE

	[bookmark: _Hlk155777698][bookmark: _Hlk155785877]REFERENCE AND TITLE  
	2020/21
	2021/22
	2022/23
	Scotland
	Family Group
	Ranking
2020/21
	Ranking
2021/22 
	Ranking 
2022/23

	CHN1: Cost per primary school 
	£6,699

	£7,321
	£6,757
	£6,841
	£6,795
	25
	26
	14


	CHN2: Cost per secondary school pupil
	£8,310
	£8,895
	£8,763
	£8,495
	£8,355
	17
	23
	20

	CHN3: Cost per pre-school education place 
	£12,157
	£12,598
	£14,104
	£11,002
	£12,683

	27
	25
	28

	CHN4: Percentage of pupils gaining 5+ awards at level 5
	70%
	69%
	67%
	66%
	61%
	16
	12
	11

	CHN5: Percentage of pupils gaining 5+ awards at level 6
	38%
	40%
	35%
	38%
	32%
	20
	10
	14

	CNH6: Percentage of pupils from deprived areas gaining 5+ awards at level 5
	58%
	58%
	58%
	50%
	51%
	7
	5
	4

	CNH7: Percentage of pupils from deprived areas gaining 5+ awards at level 6
	24%
	26%
	22%
	22%
	22%
	9
	4
	8

	CHN 8a: Gross cost of children looked after in residential based services per child, per week 
	£5,486
	£3,912
	£3,452
	£4,804
	£4,436
	25
	14
	13

	CHN 8b: Gross cost of children looked after in a community setting per child, per week
	£265
	£235
	£342
	£422
	£359
	3
	3
	9

	CHN9: Proportion of children being looked after in the community 
	84%
	86.3%
	81.2%
	89.2%
	87.9%
	25
	21
	26

	CHN10: Percentage of adults satisfied with Schools
	(2018/21)
78.7%
	(2019/22)
76.7%
	(2020/23)
73.7%
	(2020/23)
73.7%
	(2020/23)
72.8%
	(2018/21)
11
	(2019/22)
16
	2020/23
21

	CHN11: Proportion of pupils entering a positive destination
	95.4%
	94%
	96.4%
	95.9%
	96.2%
	18
	29
	9

	CHN12a: Overall average total tariff 
	925
	1022
	855
	915
	848
	19
	8
	22

	CHN12b: Average total tariff SIMD quintile 1
	737
	810
	688
	658
	669
	6
	3
	8

	CHN12c: Average total tariff SIMD quintile 2
	909
	970
	715
	781
	808
	7
	5
	20

	CHN12d: Average total tariff SIMD quintile 3
	941
	1224
	958
	905
	937
	20
	2
	11

	CHN12e: Average total tariff SIMD quintile 4
	1211
	1249
	1181
	1051
	1080
	6
	5
	4

	CHN12f: Average total tariff SIMD quintile 5
	1268
	1335
	1210
	1264
	1198
	17
	10
	15

	CNH13a: % of P1, P4 and P7 achieving expected CFE level in literacy 
	67.9%
	73.7%
	76.4%
	72.7%
	72.8%
	14
	9
	9

	CNH13b: % of P1,P4 and P7 achieving expected CFE level in numeracy 
	74.5%
	80.2%
	83.3%
	76.6%
	79.4%
	15
	10
	6

	CHN14a: Literacy attainment gap (P1,P4,P7 combined) pp gap between most and least deprived 
	27.5pp
	20.6pp
	24.9pp
	20.5pp
	19.3pp
	19
	9
	23

	CNH14b
Numeracy attainment gap (P1,P4,P7 combined)  pp gap between most and least deprived
	28.6pp
	17.3pp
	16.3pp
	17.0pp
	16.3pp
	25
	11
	11

	CHN17: Proportion of children meeting developmental milestones
	76.8%
	74.3%
	75.1%
	82.1%
	77.3%
	32
	31
	29

	CHN18: Percentage of funded early years provision which is graded good/better
	93.3%
	83.3%
	93.5%
	90.1%
	90.1%
	14
	31
	9

	CNH19a: School attendance rates (per 100 pupils)
	92.3%
	-
	91%
	90.2%
	89.5%
	16
	-
	8

	CHN20: School Exclusion rate (per 1,000 pupils)
	13.3
	-
	15.7
	16.6
	17.9
	19
	-
	15

	CHN21: % of Participation Rate 16–19-year-olds

	93.3%
	93.8%
	94.0%
	94.3%
	93.6%
	12
	8
	22

	CHN22: Proportion of child protection re-registrations within 18 months
	3.4%
	10.4%
	0%
	5.6%
	6.5%
	14
	23
	1

	CHN23: Proportion of Looked After Children with more than one placement in the last year
	16%
	10%
	14%
	17.2%
	15.2%
	10
	5
	11

	CHN24: % of Children Living in Poverty
	18.2%
	24.4%
	dna
	(2020/21)
22.6%
	(2021/22)
26.7%
	8
	21
	dna










CULTURE AND LEISURE SERVICES

	REFERENCE AND TITLE   
	2020/21
	2021/22
	2022/23
	Scotland
	Family Group
	Ranking
2020/21
	Ranking
2021/22 
	Ranking 
2022/23

	C&L1: Cost per attendance at sports facilities
	£10.61
	£2.95
	£2.62
	£4.89
	£5.65
	3
	6
	6

	C&L2: Cost per library visit 
	£2.90
	£2.66
	£2.93
	£2.81
	£3.03
	9
	10
	14

	C&L3: Cost of museums per visit 
	£6.31
	£4.35
	£4.30
	£3.07
	£5.50
	11
	14
	15

	C&L4: Cost of parks & open spaces per 1,000 population 
	£26,478
	£29,319
	£33,325
	£23,417
	£23,868
	23
	25
	28

	C&L05a: Percentage of adults satisfied with Libraries 
	(2018/21)
76.5%
	(2019/22)
74.3%
	(2022/23)
70%
	(2022/23)
71%
	(2022/23)
64.5%

	(2018/21)
15
	(2019/22)
17
	(2020/23)
20

	C&L05b: Percentage of adults satisfied with Parks and Open Spaces
	(2018/21)
86.0%
	(2019/22)
87.0%
	(2022/23)
88.3%
	(2020/23)
87.3%
	(2020/23)
87.6%
	(2018/21)
17

	(2019/22)
19

	(2020/23)
11

	C&L05c: Percentage of adults satisfied with Museums and Galleries 
	(2018/21)
59.6%
	(2019/22)
59.7%
	(2020/23)
63%
	(2020/23)
71.3%
	(2020/23)
58.9%

	(2018/21)
22
	(2019/22)
25
	(2020/23)
20

	C&L05d: Percentage of adults satisfied with Leisure Facilities 
	(2018/21)
78.7%
	(2019/22)
77.0%
	(2020/23)
75.7%
	(2020/23)
71%
	(2020/23)
65.3%
	(2018/21)
4
	(2019/22)
7

	(2020/23)
9















ECONOMIC DEVELOPMENT 

	REFERENCE AND TITLE   
	2020/21
	2021/22
	2022/23
	Scotland
	Family Group
	Ranking
2020/21
	Ranking
2021/22 
	Ranking 
2022/23

	ECON1: Percentage of unemployed people assisted into work from council operated/ funded employability programmes
	12.9%
	35.3%
	35.9%
	12.9%
	21.5%
	4
	7
	1

	ECON2: Cost per planning application
	£8,817
	£6,970
	£7,973
	£5,573
	£5,524
	30
	29
	28

	ECON3: Time per business & industry planning application (weeks)
	11
	13.6
	13.8
	12
	13.9
	19
	23
	22

	ECON 4: Proportion of procurement spent on local enterprises  
	25%
	21.4%
	24%
	29.6%
	21%
	16
	22
	21

	ECON5: Number of business gateway start ups 
	26.9
	29.5
	25.4

	14.3

	16.7

	4
	3
	4


	ECON6: Investment in Economic Development and Tourism per 1,000 population 
	£92,297
	£147,109
	£244,185
	£114,160
	£94,043
	12
	10
	3

	ECON8: Proportion of properties receiving Superfast Broadband
	96.8%
	97.1%
	97.4%
	95.5%
	96.9%
	9
	11
	17

	ECON9: Town Centre Vacancy Rates 
	22%
	9.2%
	8.0%
	12%
	12.3%
	32
	13
	9

	ECON10: Immediately available employment land as a % of total land allocated for employment purposes 
	80.1%
	80.1%
	67.1%
	22.8%
	37.5%
	8
	6
	5

	ECON 11: Gross Value Added (per capita)
	£12,263
	£13,820
	£13,703

	£27,039
	£19,552
	30
	30
	30

	ECON12a: Claimant count as % of working age population
	6.4%
	5.3%
	3.9%

	3.2%

	4%

	22
	26
	27


	ECON12b: Claimant count as % of 16-24 year old population
	8.2%
	6.4%
	4.8%

	3.5%

	4.5%

	23
	28
	29









ENVIRONMENTAL SERVICES 

	REFERENCE AND TITLE   
	2020/21
	2021/22
	2022/23
	Scotland
	Family Group
	Ranking
2020/21
	Ranking
2021/22 
	Ranking 
2022/23

	ENV1a: Net cost of waste collection per premise 
	£53.65
	£58.34
	£54.11
	£75.51
	£72.09
	6
	8
	4

	ENV2a: Net cost of waste disposal per premise 
	£113.70
	£108.02
	£111.25
	£95.21
	£89.15
	16
	16
	22

	ENV3a: Net cost of street cleaning per 1,000 population
	£22,261
	£23,177
	£18,044
	£14,255
	£14,150
	30
	30
	25

	ENV3C: Street Cleanliness Score 

	89.9%
	85.1%
	83.9%
	90.6%
	86.4%
	22
	29
	31

	ENV 4a: Cost of roads per kilometre 
	£17,066
	£23,842
	£24,824
	£12,940
	£16,941
	24
	29
	29

	ENV4b: % A Class Roads which should be considered for treatment
	(2019/21)
20.8%
	(2020/22)
16.7%
	(2021/23)
16.0%
	(2021/23)
27.4%
	(2021/23)
22.4%
	(2019/21)
7
	(2020/22)
2
	(2021/23) 
4

	ENV4c: % B Class Roads which should be considered for treatment
	(2019/21)
34.7%
	(2020/22)
30.4%
	(2021/23)
26.9%
	(2021/23)
31.5%
	(2021/23)
26.8%
	(2019/21)
21
	(2020/22)
20
	(2021/23)
14

	ENV4d: % C Class Roads which should be considered for treatment 
	(2019/21)
38.9%
	(2020/22)
36.4%
	(2021/23)
36.7%
	(2021/23)
32.7%
	(2021/23)
32.0%
	(2019/21)
25
	(2020/22)
24
	(2021/23) 
24

	ENV4e: % U Class Roads which should be considered for treatment 
	(2017/21)
35.9%
	(2018/22)
33.5%
	(2019/23)
31.7%
	(2019/23)
36.4%
	(2019/23)
34.9%
	(2017/21)
17
	(2018/22)
14
	(2019/23) 
12

	ENV5: Cost of Trading Standards and Environmental Health 
	£26,308
	£120,750
	£26,675
	£22,682
	£20,425
	26
	32
	25

	ENV5a: Cost of Trading Standards, Money Advice & Citizen Advice per 1000
	£3,882
	£3,666
	£3,860
	£7,340
	£6,353
	8
	7
	6

	ENV5b: Cost of environmental health per 1,000 population. 
	£22,430
	£117,081
	£22,816
	£15,340
	£14,073
	28
	32
	27

	ENV6: Percentage of total household waste arising that is recycled
	37.1%
	48.5%
	47.0%
	43.3%
	49.3%
	22
	12
	15

	ENV07a: Satisfaction with Refuse Collection 

	(2018/21)
88.4%
	(2019/22)
92.3%
	(2020/23)
91.3%
	(2020/23)
78%
	(2020/23)
82.7%
	(2018/21)
3
	(2019/22)
1
	(2020/23)
2

	ENV07b: Satisfaction with Street Cleaning
	(2018/21)
66.9%
	(2019/22)
67.0%
	(2020/23)
67.7%
	(2020/23)
58.3%
	(2020/23)
56.1%
	(2018/21)
11

	(2019/22)
9

	(2020/23)
5



FINANCIAL SUSTAINABILITY SERVICES 

	REFERENCE AND TITLE   
	2020/21
	2021/22
	2022/23
	Scotland
	Family Group
	Ranking
2020/21
	Ranking
2021/22 
	Ranking 
2022/23

	FINSUS1: Total useable reserves as a % of council annual budgeted revenue 
	26.9%
	23.7%
	17.0%
	24.5%
	26.6%
	10
	16
	27

	FINSUS2: Uncommitted General Fund Balance as a % of council annual budgeted net revenue 
	2.5%
	2.3%
	3.5%
	3.2%
	1.8%
	20
	21
	7

	FINSUS3: Ratio of financing costs to net revenue stream- General Fund 
	12.3%
	10.2%
	9.7%
	5.4%
	5.3%
	32
	31
	32

	FINSUS5: Actual outturn as a % of budgeted expenditure 
	98.7%
	99.4%
	98.0%
	98.6%
	98.2%
	17
	14
	18



Classification -  No Classification

Classification -  No Classification

INVERCLYDE COUNCIL LGBF PERFORMANCE 2022/23Classification -  No Classification



CORPORATE SERVICES 

	REFERENCE AND TITLE   
	2020/21
	2021/22
	2022/23
	Scotland
	Family Group
	Ranking
2020/21
	Ranking
2021/22 
	Ranking 
2022/23

	CORP1: Support services as a % of total gross expenditure 
	3.4%
	3.2%
	3.3%
	4.0%
	4.2%
	9
	8
	9

	CORP3b: % of highest paid 5% of employees who are women
	62.4%
	60%
	60%
	58.9%
	59.6% 

	3
	11
	14

	CORP3c: Gender pay gap
	7.4%
	6.6%
	4.4%
	2.5%
	2.0% 
	30
	29
	23

	CORP4: Cost per dwelling of collecting Council Tax
	£10.02
	£9.54
	£11.62
	£6.84
	£8.47
	26
	27
	29

	CORP6a: Sickness absence days (teacher)
	3.5
	4.4
	6.8
	6.8
	6.4
	8
	2
	16

	CORP6a: Sickness absence days (non-teacher)
	8.0
	8.8
	11.3 
	13.2
	14.0
	5
	2
	6

	CORP7: % of Income due from Council Tax Received by end of the year
	94.4%
	95.7%
	95.9%
	96.2%
	95.2%
	22
	20
	21

	CORP8: % Invoices Sampled that were paid within 30 days
	95.5%
	94.2%
	95.1%
	90.6%
	90.3%
	7
	10
	4

	CORP9: Proportion of SWF crisis grant decisions within 1 day
	100%
	99.8%
	100%
	91.8%
	94.6%
	1
	2
	1

	CORP10: Proportion of SWF Community Care Grant decisions within 15 days
	100%
	99.5%
	99.5%
	87.3%
	88%
	1
	4
	3

	CORP11: Proportion of SWF budget spent 
	85.7%
	112.9%
	108.6%
	130%

	106%
	13
	13
	21

	CORP12: Proportion of DHP funding spent

	96.3%
	89.2%
	97.6%
	94.4%
	95%
	14
	16
	10



CORPORATE ASSET

	REFERENCE AND TITLE   
	2020/21
	2021/22
	2022/23
	Scotland
	Family Group
	Ranking
2020/21
	Ranking
2021/22 
	Ranking 
2022/23

	CORP ASSET1: % of operational buildings suitable for current use
	92.4%
	92.4%
	94.1%
	86.1%
	89.2%
	7
	7
	7

	CORP ASSET2: % of operational buildings in satisfactory condition
	87.8%
	92.6%
	93.3%
	89.7%
	91.8%
	21
	14
	10



ADULT SOCIAL WORK

	REFERENCE AND TITLE   
	2020/21
	2021/22
	2022/23
	Scotland
	Family Group
	Ranking
2020/21
	Ranking
2021/22 
	Ranking 
2022/23

	SW1: Home care costs per hour for people aged 65 or over 
	£37.39
	£43.28
	£48.08
	£30.45
	£42.92
	24
	30
	27

	SW2: SDS spend:  Direct Payments + Managed Personalised Budgets spend on adults 18+ as a percentage of total social work spend
	4.8%
	7.8%
	11.8%
	8.7%
	7.2%
	17
	10
	4

	SW3a: % of people aged 65 or over with long-term care needs receiving personal care at home
	66.1%
	67.3%
	65.0%
	61.5%
	64.4%
	11
	8
	8

	SW5: Residential costs per week per resident for people aged 65 or over
	£559
	£622
	£733
	£684
	£688
	9
	10
	27

	SW6: Rate of Readmission to hospital within 28 days per 1,000 discharges
	96.7
	90.6
	78.4
	101.7
	104.1
	5
	8
	5

	SW7: % of adult care services graded good or better

	87%
	85.1%
	80%
	75%
	78.6%
	13
	6
	11

	SW8: Number of days people spend in hospital when they are ready to be discharged per 1,000 population
	151
	291
	460
	919
	946
	5
	7
	7








TACKLING CLIMATE CHANGE

	REFERENCE AND TITLE   
	2020/21
	2021/22
	2022/23
	Scotland
	Family Group
	Ranking
2020/21
	Ranking
2021/22 
	Ranking 
2022/23

	CLIM1: CO2 Emissions per Capita 
	3.67t
	3.95t
	dna
	(2021/22)
5.1t
	(2021/22)
5.5t
	9
	7
	Data not available  

	CLIM2: CO2 Emissions per Capita (within scope of LA)
	3.76t
	4.04t
	dna
	(2021/22)
4.57t
	(2021/22)
4.36t
	11
	11
	Data not available 

	CLIM3:CO2 emissions from transport per capita  

	24.56t
	38.56t
	15.11t
	27.67t
	19.39t
	22
	30
	4

	CLIM4: CO2 emissions from electricity per capita 

	35.91t
	38.09t
	31.64t
	43.46t
	37.66t
	7
	6
	3

	CLIM5: CO2 emissions from natural gas per capita 

	62.8t
	69.4t
	62.84t
	57.23t
	63.22t
	20
	22
	21



