
Inverclyde 
HSCP & 

Care Opinion



Careopinion.org.uk

Care Opinion is a place where people can share their 
experiences of health or care services

At Care Opinion we make it safe and simple to share stories of 
care online and for people to see other stories too. The public, 
services and regulators can see how stories are leading to 
change.

We think that by sharing honest experiences of care, we learn 
to see the world differently. Working together, we can all help 
make care better. As a social enterprise, this is very important 
to us.

https://vimeo.com/215724873

https://vimeo.com/215724873


The Care Opinion Mission

To provide an online platform so that:

• people can share honest feedback easily and 
without fear

• stories are directed to wherever they can help make 
a difference, and

• everyone can see how and where services are 
listening and changing in response

• Inverclyde HSCP want residents and users of services 
to have every opportunity to give feedback and 
actively promote use of Care Opinion



Benefits

• For service users, carers and families

o Safe, simple, transparent feedback loop

o Issues resolved, service changes

• For staff teams

o Learning, Quality Improvement, morale, culture

• For the wider organisation

o Transparency, reputation, complaints



Ways to share a 
story with Care 

Opinion
• Online careopinion.org.uk or 

careopinion.ie

• Freephone 0800 122 3135 (UK 
only)

• Freepost leaflets

• Via a Kiosk link

• From an invitation link

• With support from Volunteers

All stories are subject to 
moderation and are uploaded to 

the website

http://www.careopinion.org.uk/


Keeping Staff and 
Authors Safe
• All stories and responses are read by an expert team 

of moderators before they are made public

• Staff are not named as part of any negative 
comments and details are removed to prevent jigsaw 
identification

• Care Opinion have Safeguarding and Vulnerable 
Persons policies as part of their robust moderation 
policy and processes

• Care Opinion team are always there to support 
services



Stories – it’s about the conversation





What has been shared so far?



Responding by Inverclyde staff



What Are the public in Inverclyde saying?



Story & Response



Thank 
you
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