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Care Opinion is a place where people can share their
experiences of health or care services

At Care Opinion we make it safe and simple to share stories of
care online and for people to see other stories too. The public,
services and regulators can see how stories are leading to
change.

We think that by sharing honest experiences of care, we learn
to see the world differently. Working together, we can all help
make care better. As a social enterprise, this is very important
to us.

https://vimeo.com/215724873
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The Care Opinion Mission Ll

To provide an online platform so that:

e people can share honest feedback easily and
without fear

e stories are directed to wherever they can help make
a difference, and

e everyone can see how and where services are
listening and changing in response

e Inverclyde HSCP want residents and users of services
to have every opportunity to give feedback and
actively promote use of Care Opinion



Benefits (O g5iten

e For service users, carers and families
o Safe, simple, transparent feedback loop
o Issues resolved, service changes

e For staff teams
o Learning, Quality Improvement, morale, culture

e For the wider organisation
o Transparency, reputation, complaints



Ways to share a
story with Care
Opinion

* Online careopinion.org.uk or
careopinion.ie

* Freephone 0800 122 3135 (UK
only)

* Freepost leaflets
* Via a Kiosk link
* From an invitation link
e With support from Volunteers

All stories are subject to
moderation and are uploaded to
the website



http://www.careopinion.org.uk/

Keeping Staff and (0 5582
Authors Safe

e All stories and responses are read by an expert team
of moderators before they are made public

e Staff are not named as part of any negative

comments and details are removed to prevent jigsaw
identification

e Care Opinion have Safeguarding and Vulnerable
Persons policies as part of their robust moderation
policy and processes

e Care Opinion team are always there to support
services



Stories — it’s about the conversation
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Care
Opinion

What's your story?

Tell your story

| made sure my mum
could keep In touch

Featured stories

“| felt extremely safe in their arms from
the surgical team to even in the ones who

first took my blood tests.”

Select Language

About us

Now the staff know

size: [A! A A Contrast: € [ C BSL/ISL Welcome Fraser

Your stories Log out

Share your experiences of UK health and care services, good or bad.
We pass your stories to the right people to make a difference.
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What has been shared so far

When these stories were told
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What's your wory?

Responding by Inverclyde staff

How these slories have been heard or respondied to
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What's your wory?

What Are the public in Inverclyde saying?
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Story & Response

" Palliative care in the A
community °

About: Adult Health Services / District Nursing

® Dosted by Eiieence?T (a8 a8 civer | 6 months sgo

ey ey regruinedl palliathee cane in Decamber 2022 har wish 5
was bo stay at home. She died peacedully at home in March
surrounded by ber family.

Dwring this 4 month perod she was confined to bed B reclieved
excellent compassionate person centred cane by bath the Palliathe
Care Tebm (Sandea, Venedts. Lz Hesther i othant) and Graenok
District Murses (Ywonng, Annemars, Sandra, Deborah & others), Har
wish 1o be at homie was not only respecied but feclitabed by
sErvices

Tihe continuity of care delivered by caring compassionate staff was a
Prigee comiart to us a3 & farmily 85 it was evident how well all Stal
CamE 12 Krsaw our mum B ooy she valued their input. Their care
also pxtenced 1o us as carers B this certainly bolstered mae as the
main carer staying with mry mum during this gifficult time. Their
prafessionalism, humaur & respectiul cane of my mum was hugely
comfoning k| cannct thank everyone enough

Toer bt vwith @ boved one ak the ersd of life is truly 8 privilage - 1o know
(& witness) excellent compassionate care delivered by senvices was
an honour B humibling a3 we sbaslutely know our mums 1ase few
months, weels & days that she was surrounded by love, care B
COMmpastion

A5 a Tarmily with owr mum as she died at home we ane indebied 1o
bokh the palliative care team, Greenock District Murses b McMillan
Murses for all that they did for ber (B us ) 1O allow o mem 1o die
with dignity

Mo re langer in pain & 81 pesce in ebemal rest sur griel tiloes us an
A ditferant jourmdy = but wii can keok back with joy, with gratiude,
with pride, on her life Ehat was well lived purely becawse of the
excellent care ihe recieved im her final months..we ane tnily &
torever gratedul to Inverchyde H5CP staft & canmot thank everyone
eraugh

Small thingss truly make a hige difference B this encemously paenful
& significant pericd has been made & beautiful poignant memaory in
our minds & haarts

Thank You x

STORY HAS A RESPONSE

Thi story has had a response

Story tummany

What was good?
caring  Compassionate
compassionate care
continuity | aigrity
digniny in death
district nursing team  humour
needs snticpated
EHEFSEN-CEnired
proactive carer support
professionalism  respectiul
How did you feel?
toaar gratahul Wy thankiul

well cared for

Activity

10  stat members have read this
story

‘Wha has Cane Opinion told about
this shory™

Have you experienced something
like Eileencald did, bene of

(O satsen

What's your wory?

Response from Laura Moore, Chief Nurse, Inverclyde

Health & Social Care Partnership 5 months ago

} Response is public

Dear Eileencx23

Firstly please accept my sincere condolences at this time for
you and your family, on the death of your Mum. | cannot
imagine how hard this must be for you all,

As the Chief Nurse for Inverclyde HSCP | am so grateful to you
for taking the time to share such an open and heartfelt
experience of our services. Our staff all work hard to provide
high quality care to everyone they care for and It Is a pleasure
to hear that this compassionate, person centred care for your
Mum, yourself and your family made such a difference to you
all at the end of her life. As you say, you are now on a journey
of grief and it is lovely to know that she achieved her wish to
die at home, with you all around her, | am so glad these
memories are offering you some comfort in your grief.

1 will share your experience with all of the individuals you
mentioned and the wider team. | know they will be as touched
as | have been and will be very grateful for your feedback. It
means such a lot to ail of us, to hear such appreciation.

Thank you so much for sharing this with us,
Laura Moore

Chief Nurse

Inverclyde HSCP

1 person thinks this response is helpful
Was this response helpful? Yes | No
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