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What is the GP Out of Hours service?

The GP Out of Hours (GPOOH) service in
NHS Greater Glasgow and Clyde
(NHSGGC) provides urgent care to
patients when their regular GP service is Remote Visiting

closed. Consultation a Centre
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The GP Out of Hours service provides approximately 15,000 patient consultations per
month across the NHSGGC board area.




How do | access GP Out of Hours?

GPOOH is now accessed in the evenings,
overnight and across the whole
weekend and public

holidays by contacting NHS24 on 111.

Trained call handlers at NHS24 will assess
your needs and if clinically appropriate
will refer the you to the GPOOH service.

Patients can speak to a clinician over the
phone or via a virtual consultation from
the comfort of their own home, meaning
you may not have to travel to a GPOOH
Centre.

If you need a face to face appointment,
but cannot travel, we can also offer home
visiting options and for those who need
support to get to a centre, patient
transport can be arranged.

If you require urgent non-life threatening care after your GP
has closed you should phone NHS 24 on 111
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Trained call handlers at NHS 24 will assess your needs and
if clinically appropriate will refer you to the GPOOH service

v
What Happens Next?
v

You may receive a remote consultation by telephone or video,
or a face to face consultation, either by appointment,
at one of the GPOOH Centres or in your home or homely setting.
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Home
Visit
Based on the information
provided to NHS 24, and
if you require a home

visit, this will be arranged
by the GPOOH Service.

Visiting
a Centre

Remote
Consultation

Within 1-4 hrs a clinician
will call you to assess
your care over the phone
or by video.

If you need to visit a centre
you will receive a call
from staff to arrange

an appointment.

This could mean advice
to self-care, a prescription
or asking you to attend a
GPOOH Centre.

They can also discuss
patient transport needs
with you.




Where are the GP Out of Hours

Centres?

nverclyde Royal Hospital (Partial weekend cover and bank
noliday.)

New Victoria Hospital
New Stobhill Hospital
Royal Alexandra Hospital

* Vale of Leven (Lomond)

The services previously delivered at Easterhouse Health
Centre, Gartnavel General Hospital, Queen Elizabeth
University Hospital and Greenock Health Centre were closed
to concentrate services and resources on a smaller number
of sites.



Why did the GPOOH service have

to change?

* In February 2020, NHSGGC reduced the number of
GPOOH centres to help stabilise the service and to
| reduce unplanned closures.

* The walk in service was replaced with a telephone first
model in line with all health boards across Scotland.

* The appointment only system has allowed the service to
manage workloads, reduced waiting times for patients
and ensure effective flow for patients. I




Inverclyde Negative Feedback
Themes

Long Waiting Concern About @ Prescription
Times Travel Access

In Hours GP Access for
Access and Children and
follow up Elderly




Inverclyde Positive Feedback

| had every question | asked answered went
from handler to nurse to Dr and got a
I’m very thankful for the OOH service, prescription delivered to my local

ailments can sometimes begin very pharmacy. Every person | spoke to was kind

suddenly so it’s a valued service, | was considerate and listened to my ailments.

extremely pleased with my experience. felt much better for speaking to them and
getting helpful advice and antibiotics. Thank
you all great service very much appreciated.

| was treated with care and didn't have
to wait too long and my problem was
successfully treated.

It was 2am. | was tired stressed,
The service was easy to access, and anxious and worried. The GP that came
once answered | was dealt with fairly out was so lovely. She listened and
quickly. The GP who attended exercised didn’t make me or my mom feel rushed
compassion towards my elderly aunt or like we were a problem. She was
(I called on her behalf). compassionate and kind and | greatly
appreciated that in the circumstances.




Breakdown of activity (%)
. Total 9%
Appointment |Attendance

38%

-
|
|

Mar-23 1255 7710 5427 14392

Apr-23 1550 10090 6851 18491 £304

May-23 1395 9325 6475 17195

Jun-23 1159 7077 5126 13362

Jul-23 1400 7646 5618 14664

Aug-23 1122 6603 5372 13097 = House visits ~ Phone Appointment m Centre Attendance
Average 1,314 8,075 5,812 15,200

Percentage 9% 53% 38% 100% I
Y Y




Delivering a more stable service

2019 2023

Number of Ad Hoc Closures * Total Closures March 2023 - August 2023
180 180
160 160
140 140
120 120
100 100
80 80
60 60
40 40
20 20
0 0

Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19 Mar-23 Apr-23 May-23 Jun-23 Jul-23




How to get involved

For more information on this and a link to
our survey, please visit our website:

www.nhsggc.scot/gpooh/engagement

Or scan the QR Code:
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https://eur01.safelinks.protection.outlook.com/?url=https://nhsggc.us17.list-manage.com/track/click?u%3Db7ac936bf5561a5e727ef20dd%26id%3Dc6e69fb609%26e%3D57f70f871d&data=05|01|daniel.connelly@ggc.scot.nhs.uk|9a83b196a063406d2d9708dbc975073e|10efe0bda0304bca809cb5e6745e499a|0|0|638325276685313024|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=%2BMSoYmwoo%2BGOWfLtLz7RkgZcx1gf81VP240f8PvOnDk%3D&reserved=0
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