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	JOB DESCRIPTION


JD/20
	Post Title:


	Social Care Worker

	Post Number:


	

	Grade:


	Grade 4

	Service:


	Social Work

	Section:


	Care at home and community services.

	Responsible to:


	Home Support Manager

	Overall, Purpose of the Job:



	To provide a frontline homecare service to vulnerable adults within the community providing all aspects of personal care, practical and emotional support to service users and their carers within their own home or local community. This will include adults with challenging behavior, physical and mental health care needs, and learning disabilities.


	Main Duties and Responsibilities 



	1.
	To enable and assist service users to retain maximum levels of independence using a reablement approach and engaging with other health professionals and external agencies.  Good communication skills and various communication methods are required to effectively engage with service users.

	2.
	Post holder should be kind, caring and compassionate, be able to cope with difficult situations including the disclosure of sensitive information which may emotionally impact. The post holder should also be able to actively seek support and guidance from their line manager as appropriate. 

	3.
	To provide extended personal care to service users and practical assistance to people in their own home and community to assist with getting in/out of bed, supporting to the toilet, moving around indoors, eating, washing and dressing, ensuring that service users have the opportunity to be involved in their own service delivery and maintain a level of independence.
Physical co-ordination is needed to use equipment, post holder should be able to cope with physically demanding work as there will be a need for physical effort to carry out the tasks of the job.


	4
	To assist with the management of continence and with personal hygiene in connection with continence. 
To assist with catheter care i.e., change catheter bags as necessary, assist with the application of leg straps or appropriate bag holder, assist the service user to maintain genital hygiene. 

To assist service user to empty and change stoma bags.
In collaboration with Community Nursing undertake enteral feeding following appropriate training for individual service users.


	5
	To prepare and cook meals, taking into account dietary requirements, preparing food liquidised, mashed or cut if required.
To encourage service users who may require specific feeding by mouth and to assist them to use appropriate/prescribed equipment.
To follow instructions from GP or Community Nurse in relation to service users dietary requirements for enteral or any specific feeding needs.

	6
	To ensure the skin integrity of service users staff to monitor skin conditions. Reporting to community nurse where appropriate and assist with specialist skin care and appropriate interventions such as dry dressings, apply emollients/moisturisers to dry skin. To apply prescribed creams in accordance with guidance from nursing staff. 

	7
	To assist service users to administer medication prescribed by a medical or dental practitioner from a dosette box or pharmacy labelled containers in accordance with HSCP Medication policy.

Record the application of the administered or declined medication where required on a MAR (Medicine Administration Record) and feedback any concerns regarding medication to the appropriate carers and professionals involved in the care.
To administer “Just in case medication” which may involve administering multiple medication to palliative service users. 
In complex cases this will include delivering care jointly with nursing staff with these tasks.

Ensure appropriate disposal and recording of declined or no longer required medication by returning to pharmacy and informing inhouse Pharmacy Team.
Apply eye drops/ear drops. This will require precision by the post holder.

	8
	To assist the service user with the safe use of oxygen prescribed by their GP. This requires training in the safe use of such equipment.

	9.
	To assist with personal laundry, undertake practical household tasks in order to maintain essential hygiene within the home.

	10
	To enable service users to maintain household management and security of their premises e.g., reminding service users to pay invoices, ensuring that doors are closed securely, safe removal and return of keys from keysafe.


	11
	To act as an escort for service users who, for example, require attending local medical services or for social outings.  
Encourage service users to maintain independence with involvement in local community activities and achieve “What matters to me” goals.

	12.


	Work with service users who present with challenging behaviour. Understand the impact of trauma for people and also consider the factors that cause inequalities.

	13.
	Post holder must meet the standards set out in the SSSC Codes of Practice for Social Service Workers and Employers. 

Ensure that the registration qualification level is met is met within the required timeframe, set by SSSC, and maintained with regular training updates throughout registration.  
Post holder is responsible for keeping their SSSC training records up to date which are advised at time of registration.

	14.
	To adhere to the Council’s commitment to health and safety, supporting attendance, equal opportunities and compliance with all relevant policies. 

To protect service users and self from injury by being aware of risk assessment information and applying correct moving and handling techniques.

	15.
	To contribute to service user reviews, identify individual need and risk, recording and monitoring of personal outcomes and goals, which will require postholder to use their own initiative with regards to decision making and problem solving. To play a key part in planning for the individual.
Post holder to be part of the person centered assessment process which will include their contribution in low level care planning, e.g., referral for small aids, request review of service level due to change in service users need, feedback electronically on service user outcomes.

Post holder will contribute to the recording and develop reporting skills, to ensure accurate and concise information in relation to each intervention or episode of care.

	16.
	To ensure compliance with CM2000 user account, which involves maintaining passwords for accounts, access service user information in relation to care package, medication level, equipment in place, health & safety instructions and communicate with the service via your handset in relation to service.



	17.
	Post holder will be trained in any new Technology Enabled Care equipment that is implemented to support the delivery of service users’ outcomes.


	18.
	Ensure that you read, understand, and sign confirmation that you will adhere to the guidance / instructions set out in the Support plan and risk assessment for service users, adhering to Inverclyde HSCP health and safety policy.



	19
	The jobholder also needs to be able to drive, with use of own vehicle, to enable the jobholder to travel between locations where work is undertaken and if required complete a driving competency test for use of council vehicles.

	20
	In the event of exceptional circumstances, staff may be required to move area or service and be flexible with shift patterns to assist other teams within the HSCP.

	21
	Post holder will undertake a driving assessment for Inverclyde Council for use of council vehicles.


Note: Where relevant, the general statements contained in this job description should be considered in the context of their relationship with other Council Policies, Procedures, operating arrangements, and other statutory responsibilities of Officers.

Date Produced:  March 2023
	PERSON SPECIFICATION

	The Person Specification clearly describes the skills/abilities/personal qualities needed to successfully undertake the duties of the post.  It is agreed by the Panel prior to advertising and is used as the sole means of selecting candidates for interview.  In developing job descriptions & person specifications, the Council will have due regard to its commitment to equality & diversity by ensuring that job criteria are relevant to the successful undertaking of the job and do not indirectly or disproportionately disadvantage any individual on the grounds of gender, age, disability, race/ethnic origin, religion or belief, sexual orientation, caring responsibilities or social status, unless it can be justified on objective grounds.

	POST TITLE:                    Social Care Worker                                  PS/19b

	ATTRIBUTES
	ESSENTIAL: 

The minimum acceptable level for safe and effective job performance
	DESIRABLE: 

The attributes of the ideal candidate

	ATTAINMENTS/ EXPERIENCE

1.Educational

(e.g., qualifications, membership of professional bodies)

2.Occupational

(e.g., management experience)


	SVQ2 Health & Social Care or commitment to work towards as essential for SSSC registration.
Good general education

Commitment to training.
Previous experience of caring for older people or people with disabilities.

Understanding the needs of people who are vulnerable or at risk in the community.

Understanding of carers’ needs.
	Moving and Handling certificate.

Ability to identify risk and report to appropriate team / individual.

Experience of working with older people/people with disabilities/those with dementia.
Knowledge of Health & Safety requirements within the service. 

	SKILLS & ABILITIES

(e.g., work ethic, motivation, judgement, initiative, analytical skills, problem solving skills, report writing skills)


	Caring and compassionate

Well motivated

Sound judgement

Ability to build relationship

Reliable and trustworthy

Anti-discriminatory attitude
Good communication skills
Good recording and reporting skills

	Should be able to work without close supervision.
Ability to work with other professionals in an appropriate manner.
Knowledge and understanding of various communication methods.

	SPECIAL APTITUDES

(e.g., numerical skills, manual dexterity, driving licence)

	Patience, tolerance and understanding

Awareness of person’s right to dignity, privacy and confidentiality.
Driving licence with use of own car.
Undertake driving assessment for use of Council vehicles.
	Knowledge and understanding of Health & Social Care Standards

	ANY ADDITIONAL JOB-RELATED REQUIREMENTS (e.g., ability to work irregular hours, shifts)


	Ability to work to flexible work patterns to meet the demands of the service.
This post is in one of the occupational groups that require registration with the Scottish Social Services Council (SSSC).
Complete and update mandatory training in line with SSSC requirements.

Flexible approach with regards changes to shift pattern in exceptional circumstances.
	Prepared to work occasional overtime.

	DISABLED APPLICANTS AND GUARANTEED INTERVIEWS

	Under the Disability Confident Scheme, an applicant who indicates they have a disability and who meet the essential requirements for the vacancy will be offered a guaranteed interview. 
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